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Getting Started

- Please make sure you have the credentials for your Alexa account
- Please make sure you have the credentials for your ISY Portal account
- If at any point in the process you run into any problems, please do not hesitate to

contact us

Getting Started Using a Browser

1. Login to your Alexa account
2. Click on the Skills link at the left
3. Click Your Skills button at the top right
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4. If you already see either SCE Energy Expert or Energy Expert skill, please
a. Clickonit
Click on the DISABLE SKILL button on the next screen
Once disabled, click on the ENABLE button on the same screen
If you are not logged in to your Alexa account, you will be asked to login
In the next screen, please do make sure you turn on Alexa Notifications (blue
button) and Save Permissions
You will be asked to login to your ISY Portal account to link your Alexa account
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Skill Permissions

Energy Bxpert is requesting the following:

Alexa Motifications 1 E> Q

Allow this skill to send you notifications, which you can retrieve by asking, "Alexa,
what are my notifications?". 2

Some devices may not support notification sounds or lights.

SAVE PERMISSIONS




5. If you don’t see Energy Expert or SCE Energy Expert
a. Search for it
Click on Energy Expert
Click on the ENABLE button
If you are not logged in to your Alexa account, you will be asked to login
In the next screen, please do make sure you turn on Alexa Notifications (blue
button) and Save Permissions
f.  You will be asked to login to your ISY Portal account to link your Alexa account
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Skill Permissions

Energy Bxpert is requesting the following:

Alexa Motifications 1 E> 0

Allow this skill to send you notifications, which you can retrieve by asking, "Alexa,
what are my notifications?". 2

Some devices may not support notification sounds or lights.

SAVE PERMISSIONS

Once linked, say:

Alexa, open Energy Expert
Help



Getting Started Using Alexa iPhone App

Please make sure you can access your Alexa account using the Alexa IOS App
Click on the Menu at the top left

Click on Skills & Games menu item

Click on Your Skills at the top right
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https://apps.apple.com/us/app/amazon-alexa/id944011620
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SKILLS & GAMES

Discover Categories Your Skills
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Enabled Blueprint
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“Alexa, turn on the kitchen lights.”

Alexa, meet VeSync and your new outlet.

4. If you already see Energy Expert or SCE Energy Expert skill, please
a. Clickonit
Click on the DISABLE SKILL button on the next screen
Once disabled, click on the ENABLE TO USE button on the same screen
If you are not logged in to your Alexa account, you will be asked to login
In the next screen, please do make sure you turn on Alexa Notifications (blue
button) and Save Permissions
f.  You will be asked to login to your ISY Portal account to link your Alexa
account
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ENERGY EXPERT
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SETTINGS DISABLE SKILL

Disabling this skill will unlink your account

Start By Saying

“Alexa, ask Energy Expert what is my
electricity cost”

“Alexa, ask Energy Expert when is a good time
to run my appliances”



ENERGY EXPERT
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ENABLE TO USE

Account linking required

This skills is the voice interface to the SCE Pilot App. Once
the system is set up, you can query your electricity costs,
asks when is a good time to run your appliances, and
other useful energy related requests.

When you ask for your total electricity use, the energy u...

See More
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Account Permissions j

SCE Energy Expert is requesting the
following permissions. If you grant these
permissions, this skill can use this
information for all users of your devices.

Alexa Notifications >

Allow this skill to send you notifications, which you can
retrieve by asking, “Alexa, what are my notifications?”.

Some devices may not support notification sounds or
lights.

SAVE PERMISSIONS

5. If you don’t see Energy Expert or SCE Energy Expert

a.
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Search for it

Click on Energy Expert

Click on the ENABLE TO USE button

If you are not logged in to your Alexa account, you will be asked to login

In the next screen, please do make sure you turn on Alexa Notifications (blue
button) and Save Permissions

You will be asked to login to your ISY Portal account to link your Alexa
account
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Search
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ENERGY EXPERT

Energy Expert
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ENABLE TO USE

Account linking required

This skills is the voice interface to the SCE Pilot App. Once
the system is set up, you can query your electricity costs,
asks when is a good time to run your appliances, and
other useful energy related requests.

When you ask for your total electricity use, the energy u...

See More



Account Permissions 5
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SCE Energy Expert is requesting the
following permissions. If you grant these
permissions, this skill can use this
information for all users of your devices.

Alexa Notifications E>

Allow this skill to send you notifications, which you can
retrieve by asking, “Alexa, what are my notifications?".

Some devices may not support notification sounds or
lights.

SAVE PERMISSIONS

Once linked, say:
Alexa, open Energy Expert
Help



Getting Started Using Alexa Android App

Please make sure you can access your Alexa account using the Alexa Android App
Click on the Menu at the top left

Click on Skills & Games menu item

Click on Your Skills at the top right
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10.1f you already see Energy Expert or SCE Energy Expert skill, please
a. Clickon it
Click on the DISABLE SKILL button on the next screen
Once disabled, click on the ENABLE TO USE button on the same screen
If you are not logged in to your Alexa account, you will be asked to login
In the next screen, please do make sure you turn on Alexa Notifications (blue
button) and Save Permissions
You will be asked to login to your ISY Portal account to link your Alexa
account
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Disabling this skill will unlink your account
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ENABLE TO USE

Account linking required

This skills is the voice interface to the SCE Pilot
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SCE Energy Expert is requesting the e
following permissions. If you grant

these permissions, this skill can use

this information for all users of your

devices.

Alexa Notifications —>

Allow this skill to send you notifications, which
you can retrieve by asking, “Alexa, what are my
notifications?".

Some devices may not support notification sounds
or lights.

SAVE PERMISSIONS

11.If you don’t see Energy Expert or SCE Energy Expert
a. Search for it
Click on Energy Expert
Click on the ENABLE TO USE button
If you are not logged in to your Alexa account, you will be asked to login
In the next screen, please do make sure you turn on Alexa Notifications (blue
button) and Save Permissions
f.  You will be asked to login to your ISY Portal account to link your Alexa
account
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ENABLE TO USE

Account linking required

This skills is the voice interface to the SCE Pilot
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SCE Energy Expert is requesting the )
following permissions. If you grant

these permissions, this skill can use

this information for all users of your

devices.

Alexa Notifications —>

Allow this skill to send you notifications, which
you can retrieve by asking, “Alexa, what are my
notifications?".

Some devices may not support notification sounds
or lights.

SAVE PERMISSIONS

Once linked, say:
- Alexa, open Energy Expert
Help



Help | Support | Feedback

Universal Devices Support Team



https://www.universal-devices.com/contact-us/

