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Getting Started 
 

- Please make sure you have the credentials for your Alexa account 

- Please make sure you have the credentials for your ISY Portal account 

- If at any point in the process you run into any problems, please do not hesitate to 

contact us 

 

Getting Started Using a Browser 
 

1. Login to your Alexa account  

2. Click on the Skills link at the left 

3. Click Your Skills button at the top right 

 

 

 
 

  

https://alexa.amazon.com/
https://my.isy.io/
https://alexa.amazon.com/


4. If you already see either SCE Energy Expert or Energy Expert skill, please  

a. Click on it 

b. Click on the DISABLE SKILL button on the next screen 

c. Once disabled, click on the ENABLE button on the same screen 

d. If you are not logged in to your Alexa account, you will be asked to login  

e. In the next screen, please do make sure you turn on Alexa Notifications (blue 

button) and Save Permissions  

f. You will be asked to login to your ISY Portal account to link your Alexa account 

 

 
 

 
 



 
 

 



 

5. If you don’t see Energy Expert or SCE Energy Expert 

a. Search for it 

b. Click on Energy Expert 

c. Click on the ENABLE button 

d. If you are not logged in to your Alexa account, you will be asked to login  

e. In the next screen, please do make sure you turn on Alexa Notifications (blue 

button) and Save Permissions  

f. You will be asked to login to your ISY Portal account to link your Alexa account 

 

 

 



 

 

Once linked, say: 

- Alexa, open Energy Expert 

- Help  

 

  



Getting Started Using Alexa iPhone App 
 

1. Please make sure you can access your Alexa account using the Alexa IOS App 

1. Click on the Menu at the top left 

2. Click on Skills & Games menu item  

3. Click on Your Skills at the top right 

 

 

  

https://apps.apple.com/us/app/amazon-alexa/id944011620


 

 

 



 

4. If you already see Energy Expert or SCE Energy Expert skill, please  

a. Click on it 

b. Click on the DISABLE SKILL button on the next screen 

c. Once disabled, click on the ENABLE TO USE button on the same screen 

d. If you are not logged in to your Alexa account, you will be asked to login  

e. In the next screen, please do make sure you turn on Alexa Notifications (blue 

button) and Save Permissions  

f. You will be asked to login to your ISY Portal account to link your Alexa 

account 

 



 

 

 

 



 



 
 

5. If you don’t see Energy Expert or SCE Energy Expert 

a. Search for it 

b. Click on Energy Expert 

c. Click on the ENABLE TO USE button 

d. If you are not logged in to your Alexa account, you will be asked to login  

e. In the next screen, please do make sure you turn on Alexa Notifications (blue 

button) and Save Permissions  

f. You will be asked to login to your ISY Portal account to link your Alexa 

account 



 

 



 



 

 

Once linked, say: 

- Alexa, open Energy Expert 

- Help  

 

  



Getting Started Using Alexa Android App 
 

6. Please make sure you can access your Alexa account using the Alexa Android App 

7. Click on the Menu at the top left 

8. Click on Skills & Games menu item  

9. Click on Your Skills at the top right 

 

 

 
 

 

https://play.google.com/store/apps/details?id=com.amazon.dee.app&hl=en_US


 

 



 

 

  



10. If you already see Energy Expert or SCE Energy Expert skill, please  

a. Click on it 

b. Click on the DISABLE SKILL button on the next screen 

c. Once disabled, click on the ENABLE TO USE button on the same screen 

d. If you are not logged in to your Alexa account, you will be asked to login  

e. In the next screen, please do make sure you turn on Alexa Notifications (blue 

button) and Save Permissions  

f. You will be asked to login to your ISY Portal account to link your Alexa 

account 

 

 

 

 

 



 

 
 



 
11. If you don’t see Energy Expert or SCE Energy Expert 

a. Search for it 

b. Click on Energy Expert 

c. Click on the ENABLE TO USE button 

d. If you are not logged in to your Alexa account, you will be asked to login  

e. In the next screen, please do make sure you turn on Alexa Notifications (blue 

button) and Save Permissions  

f. You will be asked to login to your ISY Portal account to link your Alexa 

account 



 

 



 

 



 

Once linked, say: 

- Alexa, open Energy Expert 

- Help  

 

  



Help | Support | Feedback 
 

Universal Devices Support Team 

 

 

 

 

 

https://www.universal-devices.com/contact-us/

